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How to Recover the Meter from Firmware Update Failure

Preparation
1. Acuvimll meter to recover
2. Acuvimll meter firmware update software (USProgram)
3. Acuvimll meter firmware (.abin file)
4. RS485 cable

Procedure
1. Open USProgram.exe. Load firmware file

ﬁ 5-Programmer (BAAcuvim Il) -- Accuenergy Corporation = O X
File Settings Help

¥ Load flash file |F:Aoniiewhaouvimll_updatet CPD0_232_369_20180930.bin | : Browse

Pragramming infa: | Device Type=CP00, Hardwars version=2.32, Software version=3 69

Device info:

Fequest | Conngct | Download Caricel |

[ Erase |

[ wite |

¥ Fun [

[11:29:00 Ak] Serial portt 'TOME' iz ready. Settings: 38400,M.81
[11:29:27 AM] Loading the file F:\acubfiewAcuyimll_update\CPDO_232_ 369 20180930 bin success.
[11:29:27 Ah] Current programrming information: Device type=CPOD, Hardware version=2.32, Software version=3.63

2. Power on the meter.
3. Click “Request” in the software program, and then select “Send programming command”.
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5-Programmer (New Acuvim Il) -- Accuenergy Corporation = O x

Eile Settings Help

[ Load flash file |C:vUserstbccueneigy-RyantDownloadsCPO0_232_412_20201111. ahin | Brawse

Programming infor | Digvice Type=CP00, H Restart the meter (Request) *

Device info:

" Send Madbus command

-UK
Request I Connect | Dowrld | ¢ Send DLTE45 command Cancel |

* Send programming cormmand

! Baudrate: I 9600 - I

Cancel |

[¥ Eraze |

¥ wiite |

[¥ Run [

9:38:56 AM] Serial part 'TOM3' iz readw. Settings: 38400.M 8.1
9:39:03 AM] Loading the file C:\ sers\docuenergy-RpanhDownload: \CPO0_232_412_20201111. abin success.
3:33:03 AM] Current programming informatior; Device twpe=CPO0, Hardware wersion=2.32, Software version=4.12

4. Click “Download” and wait for the progress to be completed.

ﬂ' S-Programmer (BAAcuvim II) -- Accuenergy Corporation - O >
File Settings Help

[¥ Load flash file |F:\.-'-‘-.c:u\z"iew\.&cuviml|_update\I:F'DEI_232_359_2E|‘| 804930 bin | Browss

Frogramming infe: | Cevice twvpe=CPQQ, Hardware version=2.32, Software version=3.69
Device info: |Dlevice type=CPO0, Hardware version=2.32, Software version=3.69

Request | Conngect | Download Cancel |

[¥ Erase 00 000

[11:25:00 Akd] Serial part 'COME' iz ready. Settings: 38400.M.8.1

[11:29:27 Ak] Loading the file F:\AcuviewiAcuvimll_updatehCPDO_232_ 369 20180930 bin success.

[17:25:27 Akd] Current programming information: D ewvice tppe=CPO0, Hardware version=2.32, Software wersion=3.639
[1:36:59 PM] Started connecting ...

[1:36:59 PM] Connect successfully, Boot verzsion=2.22, Device wpe=CPO0, Hardware wersion=2.32, Software version=3.69
[1:38:30 PM] Started programming ...
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